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Abstract

This research was a quasi-experimental aimed to study 1) compare the
knowledge and anxiety level of breast cancer patients receiving mastectomy in the
experimental group before and after receiving the program, and 2) compare the
knowledge and anxiety levels between the experimental group who received the
program with the control group who received traditional care.

The samples were 24 breast cancer patients receiving mastectomy at Lopburi
Cancer Hospital. The participants were assigned to control and experimental groups 12
subjects in each group. They were matched pairs by knowledge and anxiety level.
Research instruments were 1) a questionnaire comprising six parts: personal information,
the Hospital Anxiety and Depression Scale (Thai HADS), 2) a breast cancer knowledge
assessment, 3) a post-mastectomy complications assessment, 4) an experimental tool
“Loving Breast Channel” program via Line Official Account and 5) a program satisfaction
assessment. The statistics were descriptive statistics, Wilcoxon Matched Pairs Singed-
Ranks Test and Mann-Whitney U Test.

The results of the research found that 1) breast cancer patients who underwent
surgery had significantly lower anxiety scores after receiving the program at a statistical
level of <.05. 2) breast cancer patients who underwent surgery had significantly higher
knowledge scores after receiving the program at a statistical level of <.05. 3) breast
cancer patients who underwent surgery had significantly lower anxiety scores than the
control group after receiving the program at a statistical level of <.05. 4) breast cancer
patients who underwent surgery had significantly higher knowledge scores than the

control group after receiving the program at a statistical level of <.001.
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